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OSU-Oklahoma City (OKC) Online College Best Practices 

 

1. Online learning is appropriate to OSU-Oklahoma City’s institutional mission and 

purposes.  

 

1A   The OSU-OKC mission statement explains the role of online learning within the 

range of the institution’s programs and services.  

 

Mission Statement 

Oklahoma State University-Oklahoma City develops and delivers collegiate level career and 

transfer educational programs, professional development and support services which prepare 

individuals to live and work in an increasingly technological and global community. 

 

1A.1 The OSU-OKC mission statement combines forward thinking progress with 

essential services that benefit the public. It proclaims the institutions pioneering 

spirit in development and delivery which the campus has long embraced. Part of 

that spirit can be seen in our expansion of online degrees, course offerings and 

web-based support services. 

 

1B Institutional and program statements of vision and values inform how the online 

learning environment(s) is created and supported.  

1B.1 Vision Statement: Oklahoma State University-Oklahoma City will be the 

preeminent educational resource in Oklahoma City, enhancing people’s lives by 

providing: 

 Unique and exceptional programs to serve the community 

 Progressive, highest quality learning opportunities 

 Outstanding support services 

 

1B.2 OSU-OKC Institutional Core Values: 

 Excellence 

 Intellectual freedom 

 Diversity 

 Integrity 

 Service 

 Stewardship of resources.  

 

1B.3 OSU-OKC strives to be the preeminent online educational resource by expanding 

online courses and programs, improving online support services, and embracing 

cutting edge technological advances in online learning.  

 

1C As appropriate, OSU-OKC incorporates into its online learning programs methods 

of meeting the stated institutional goals for the student experience at the institution. 
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1C.1 The OSU-OKC philosophy shapes the institution’s goals for positive student experiences 

on campus and online.  OSU-OKC Philosophy: OSU-Oklahoma City operates in the 

belief that all individuals whether face-to-face or online should be: 

 treated with dignity and respect, 

 afforded equal opportunity to acquire a complete educational experience, 

given an opportunity to discover and develop their special aptitudes and 

insights, and 

 provided an opportunity to equip themselves for fulfilling life and responsible 

citizenship in a world characterized by change.  

1C.2 Online services to students and online learning environments adhere to the institutional 

goals for positive student experiences. 

1C.3 Online services to students are reviewed annually to ensure the institutional goals for 

positive student experiences are current. 

 

1D The recruitment and admissions programs supporting the online learning courses 

and programs appropriately target the student populations to be served.  

1D.1 eRecruitment specialist coordinates recruitment strategies designed to engage 

students through web-based tools such as email, social media, videos, and 

websites. 

1D.2 Through the Admissions Office, online applications are accepted and processed 

efficiently as well as assistance provided to applicants through fast and 

convenient email correspondence.   

1D.3 Staff connect with traditional students through the prospective student portal 

www.okcollegestart.org which is managed by the Oklahoma State Regents for 

Higher Education. The portal allows students to research and apply to our 

institution online and provides high school administrators with the ability to 

submit transcripts to our campus electronically.  

 

1E Students enrolled in the institution’s online learning courses and programs fit the 

profile of the students the institution intends to serve.  Fall 2011, forty-four percent of 

students were enrolled in at least one online course which is a five point nine percent 

increase from the previous fall semester.  This percentage reflects a student population 

whose needs are met by enrolling in online/hybrid courses.  

1E.1 Highlighting convenience, flexibility and academically sound coursework, market 

online courses and degree programs to non-traditional students who may find it 

difficult to attend on-site classes due to family and work 

responsibilities/commitments.   

1E.2 Champion tech savvy students, traditional and non-traditional, by embracing the 

use of cutting edge technologies within the electronic delivery of full programs, 

individual courses, and support services within the college and learning 

environment.  

  

1F Senior administrators and staff can articulate how online learning is consonant with 

the OSU-OKC mission and goals.  

http://www.okcollegestart.org/
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1F.1 Through continuous institutional planning which begins with the agency’s 

strategic plan, OSU-OKC administrators and staff articulate well how online 

learning is in harmony with OSU-OKC’s mission and goals.  

1F.2 Each division/department develops annual goals, objectives, and activities that tie 

back to the agency’s strategic plan supporting the institutions’ online goals and 

objectives. 

1F.3 Support online learning in relation to respective areas of campus within the annual 

strategic planning/budget development process. 

1F.4 Provide means for open communication and shared decision making when 

allocating for the most technically advanced systems (given budgetary 

restrictions), so students are prepared for lives in an increasingly technological 

community. 

1F.5 Online learning strategies supporting institutional mission and goals are 

implemented through the collective direction of faculty, staff and administrators. 

 

2. The OSU-OKC’s institutional plan for developing, sustaining and, if appropriate, 

expanding online learning offerings that are integrated into its regular planning and 

evaluation process.  

 

2A Development and ownership of plans for online learning extend beyond the 

administrators directly responsible for the online learning plans and the programs 

directly using the online learning plans. 

 

2A.1 Working through the curriculum committee, divisions within Academic Affairs 

regularly review proposals for change and innovation within academic online 

programs and online classes. 

2A.2 Annual evaluation of existing online programs and services support the allocation 

of resources distributed within OSU-OKC’s annual Strategic Plan/Budget 

Development process. 

2A.3 Online learning within individual academic disciplines and degree programs is the 

frontline responsibility of respective academic units when formulating annual 

strategic plans and budget development for the future.  

2A.4 Collaborative campus evaluation of increasing student demand for online courses 

determines the addition of online courses and degree programs.  

   

 

2B Planning documents are explicit about any goals to increase numbers of programs 

provided through online learning courses and programs and/or numbers of students 

to be enrolled in them.  

2B.1 Utilize the Agency’s strategic plan which provides a five year outline to enhance 

the quality of education at OSU-OKC, including enhancing and increasing online 

education programs.  

2B.2 Maintain within the Agency’s strategic plan specific language to 

 include cutting-edge technology to deliver courses 

 offer degree programs and additional learning resources 
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 developing and providing training on campus to utilize technology to enhance 

instruction 

 provide the necessary equipment to support on-line and on-campus learning 

activities, and 

 further develop the online classroom to ensure long-term planning and quality 

of instruction  

 

2C Plans for online learning are linked effectively to budget and technology planning to 

ensure adequate support for current and future offerings.  

2C.1 Allocation of resources and processes for evaluation and planning demonstrate 

OSU-OKC’s capacity to fulfill its mission, improve the quality of its education 

and respond to future opportunities including online learning. 

2C.2 Correlation is maintained between the Strategic Plan and the annual budget 

process to support the communication of intent for financial resources with strong 

emphasis on meeting goals outlined in the plan, prioritization of specific campus 

needs and identifying strategies for continued progress toward future goals 

including online learning.  

2C.3 Data is used to make informed decisions about how the institution should shift 

resources from one area to another, especially during challenging financial times 

and looking to the future.   

 

2D Plans for expanding online learning demonstrate the institution’s capacity to assure 

an appropriate level of quality. 

 

2D.1 Adhere to the first goal within the Agency’s strategic plan to “Improve student 

success, retention and subsequent graduation rates of all students attending 

Oklahoma State University – OKC.”  

2D.2 Continually provide and consistently improve quality support services needed by 

our students and the community, including the enhancement and increase of 

online learning programs. 

2D.3 Provide the highest quality of excellence in teaching and learning in both the 

traditional and non-traditional online learning environment. 

2D.4 Provide a minimum of four annual faculty professional development workshops 

dedicated to online learning annually. 

2D.5 Ensuring the efforts to expand on-line learning to our student population, seventy-

five percent of faculty utilize the on-line classroom 

2D.6 Ensuring the efforts to expand on-line learning to our student population, eighty 

percent of classrooms are equipped with technology  

 

2E OSU-OKC and its online learning programs has a track record of conducting needs 

analysis and of supporting programs. 

2E.1 OSU-OKC conducts needs analysis about online services to students and online learning. 

2E.2 Following the OSU-OKC campus assessment plan, degree programs are routinely 

reviewed using the results to make modifications as necessary. 

2E.3 OSU-OKC degree program advisory boards are utilized in the annual review of courses 

offered, developed and modified. 
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3. Online learning is incorporated into the institution’s system of governance and 

academic oversight. 

 

3A Faculty are responsible for course content and course design in collaboration with 

instructional design staff. 
3A.1 Online courses are peer-reviewed for consistency with the OSU-OKC best 

practices for online education document. 

3A.1a Each course is reviewed during the first semester it is offered and 

periodically thereafter. 

3A.1b The review is conducted by a peer-review team that will include, at a 

minimum, the lead instructor and/or department head, one outside faculty 

member and the project instructional designer (would it be better to use 

another faculty member so the instructional designer is neutral in order to 

help facilitate revisions?). 

 

3A.2 Online courses and programs are subject to the same curriculum review process as 

traditional face-to-face courses.  

3A.2a Substantial changes to the delivery method of an existing course – i.e. 

moving a traditional face-to-face course to a hybrid or online format is 

reviewed by the curriculum committee. 

 

3A.3 Online courses and programs are subject to the same periodic observation and 

evaluation as traditional face-to-face courses. 

3A.3a Online courses are evaluated annually using the Cowboy Quality Online 

Course Certification Rubrics. 

3A.3b Online degree programs are included within their respective department’s 

annual assessment report. 

3A.3c Faculty teaching online courses are evaluated using the Online Faculty 

Evaluation process. 

 

3A.4 Any outsourced or third-party educational services related to “for-credit” online 

activities will be regularly reviewed for consistency with the OSU-OKC best 

practices for online education document; i.e. My Math Lab, Labview, etc. 

 

 

4.  Curricula for the institution’s online offerings are coherent, cohesive, and comparable in 

academic rigor to programs offered in traditional instructional formats. 

 

4A Curricula delivered through online learning are benchmarked against on-ground 

courses and programs. 
4A.1 Student Learning Outcomes (SLO) are added for each specific online course and 

are identical to like on-ground courses. 
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4A.2 Student Learning Outcomes are added for each specific online degree program 

and are identical to like on-ground degree programs. 

 

4B Curriculum design and the course management system enable academically 

qualified faculty contribution to the learning environment. 
4B.1 Faculty remain content/subject matter experts when transitioning and designing 

courses to an online format. 

4B.2 The substance of the program, including its presentation, management, and 

assessment are the responsibility of people with appropriate academic 

qualification. 

4B.2a Appropriate academic qualification is defined within the OSU-OKC 

Academic Affairs’ Faculty Handbook. 

 

4C Curriculum is coherent in its content and sequencing of courses and is effectively 

defined in easily available documents including course syllabi, program 

descriptions, and other course requirements. 

4C.1 Faculty annually assess online courses and degree programs in an effort to ensure 

curriculum that is coherent in content as well as sequenced to supporting students’ 

success. 

4C.2 Faculty and academic affairs administrators analyze assessments collected from 

online courses and degree programs. 

4C.3 Faculty rely on data analysis from online course and program assessments in 

making modifications. 

 

4D Scheduling of online courses and programs provides students with a dependable 

pathway and other course requirement(s) to ensure timely completion of degrees. 
4D.1 Program faculty and academic affairs administration work cohesively to ensure 

consistency of online courses available each semester. 

4D.2 When scheduling consecutive semesters, program faculty follow a preplanned 

sequence of online courses within their respective degree programs. 

4D.3 Program faculty and academic affairs administration ensure all required 

components of courses/degree programs offered online are accessible and 

manageable within a Learning Management System. 

4D.4 Next semester’s online course shells are accessible to faculty for modifications a 

minimum of four weeks before the semester begins.  

4D.5 Development/modifications of current semester’s online courses are completed 

and uploaded one week prior to the official start date of each semester. 

 

4E OSU-OKC and respective academic divisions, departments and degree programs 

have established and adhere to policies regarding online learning course enrollments 

to ensure faculty and staff capacity to work appropriately with students. 
4E.1 Online enrollment add/drop dates mirror pre-determined OSU-OKC’s semester 

on-ground enrollment periods. 

4E.2 Information on activating O-Key and accessing online courses through the 

campus Learning Management System (currently D2L) is prominently displayed 
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in heavy student traffic areas on campus and included within enrollment 

information packets, as well as available on the website. 

 

4F Expectations for any required face-to-face, on-ground work (e.g., internships, 

specialized laboratory work, proctored exams) are stated clearly in the course 

syllabus as well as the course description. 
4F.1 Faculty communicate with enrolled students through online course syllabi and as 

needed through online course syllabi amendments regarding any/all deviation(s) 

from an online delivery; i.e. decision to have a proctored exam, observations, etc.  

4F.2 Students acknowledge their awareness/understanding of deviation(s) from any 

online delivery interactions through discussion board posting and/or signed 

statement submitted to the drop box. 

4F.3 In addition to online course syllabi/amendments, students are also made aware of 

any deviation from online delivery interactions by announcements posted on the 

news feed on the online course’s home page. 

 

4G Course design and delivery supports student-student and faculty-student 

interaction. 
4G.1 Within the online design, faculty pre-plan for student-student interaction by 

setting up at least one mode of faculty directed communication; i.e. with online 

etiquette and course content expectations clearly outlined, the use of discussion 

board, class chats or e-meetings, etc. 

4G.2 Faculty pre-plan for student-faculty interaction by setting up at least one mode of 

communication whereby students are able with ease to have course management 

or content questions answered either through email, phone call or a method of 

video discussions. 

4G.2a Faculty communicate clearly their guidelines/expectations for using and 

responding to students through email, phone or video discussions within 

the course syllabi and by posting announcements on the course’s home 

page. 

4G.3 Students are made aware through the course syllabi and by announcements on the 

course’s home page about technical support/assistance including hours of 

availability offered by OSU-OKC. 

 

4H Course and program structures provide schedule and support known to be effective 

in helping online learning students persist and succeed. 
4H.1 Faculty are made aware and trained in online learning pedagogy that is known to 

be effective in helping online learning students persist and succeed. 

4H.2 Online course and programs structures are designed to include components that 

address online students’ multiple learning styles. 

4H.3 Online courses and programs are evaluated using an online course rubrics to 

ensure effective components are in-place to support students’ persistence and 

success within an online learning environment. 

4H.4 Online courses are routinely evaluated by peer review in effort to maintain the 

most effective components necessary to ensure students’ persistence and success.   
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5. The institution evaluates the effectiveness of its online learning offerings, including 

the extent to which the online learning goals are achieved and uses the results of its 

evaluations to enhance the attainment of the goals. 

 

5A Assessment of student learning for online courses follows the process for assessment 

of all courses and programs outlined in the Assessment of Student Learning 

handbook. 

 

5B Through Title III efforts, newly developed online courses are annually reviewed by 

trained peer reviewers using the Cowboy Quality Online Course Rubric to ensure each 

course adheres to methods that ensure positive student experiences.  

5B.1 During Title III, OSU-OKC explores processes to annually review all online 

courses utilizing trained peer reviewers using the Cowboy Quality Online Course 

Rubric to ensure each online course adheres to methods that ensure positive 

student experiences. 

 

5C Students are invited to provide evaluations of online courses and programs 

following the same schedule as traditional face-to-face courses. 

5C.1 Results are provided to the online course faculty, lead instructor and department 

head.    

5C.2 Student evaluation results are included in the course/program review process 

described in guideline 3A.1 

5C.3 Analysis of assessment results contributes to online course and program revisions. 

 

5D Online course/program defines a method for communication among faculty who 

design curriculum, faculty who interact with students, and faculty who evaluate 

student performance. 

5D.1 Evidence of the communication method and results are included in the 

course/program review process described in guideline 3A.1. 

 

5E Student satisfaction and effectiveness measures are collected for each academic and 

support service provided online. 

5E.1 Course/program review process described in guideline 3A.1 includes 

consideration of these measures.    

5E.2 Overall program effectiveness is determined by such measures as: 

 The extent to which student learning matches intended outcomes, including 

for degree programs both the goals for general education and the objectives of 

the major. 

 The extent to which student intent is met. 

 Student retention rates, including variations over time. 

 Student satisfaction, as measured by regular surveys. 

 Faculty satisfaction, as measured by regular surveys and by formal and 

informal peer review processes.  

 The extent to which access is provided to students not previously served. 
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 Measures of the extent to which library and learning resources are used 

appropriately by the program's students. 

 Measures of student competence in fundamental skills such as 

communication, comprehension, and analysis. 

 Cost effectiveness of the program to its students, as compared to campus 

based alternatives. 

 

5F OSU-OKC conducts a program of continual self-evaluation directed toward 

program improvement, targeting more effective uses of technology to improve 

pedagogy, advances in student achievement of intended outcomes, improved 

retention rates, effective use of resources, and demonstrated improvements in the 

institution's service to its internal and external constituencies. 

5F.1 The program and its results are reflected in the institution's ongoing self-  

evaluation process and are used to inform the further plans of the institution and 

those responsible for its academic programs. 

5F.2 Course/program review process defined in guideline 3A.1, and the assessment of 

student learning processes defined for all academic programs in the Handbook of 

Assessment of Student Learning are central to the self-evaluation program for 

online courses and programs. 

 

 

6. Faculty responsible for delivering the online learning curricula and evaluating the 

students’ success in achieving the online learning goals are appropriately qualified and 

effectively supported. 

 

6A Online learning faculty are carefully selected, appropriately trained, frequently 

evaluated, and is marked by an acceptable level of turnover. 

 6A.1 OSU-OKC carefully select online faculty 

  6A.1a Prospective online faculty: 

 Have knowledge of the OSU-OKC learning management system. 

 Are familiar and have a high level of comfort with on-line learning 

and with email communication 

 Preferably have gone through the OSU-OKC Faculty Online 

Certification training for course development and management 

6A.2 Training for OSU-OKC faculty developing and teaching courses online occurs in 

a systematic process as well as individual need. 

6A.2a Faculty may request from the Distance Education Coordinator group or 

individualize training on the mechanics of our course Learning 

Management System, D2L. 

6A.2b Faculty may request assistance with instructional design from the OSU-

OKC office of faculty development. 

6A.2c Faculty may participate in group training opportunities specific to online 

instruction offered by the OSU-OKC professional development and 

training office.  
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6A.2d Through Title III, OSU-OKC will develop OSU-OKC Faculty Online 

Certification Training for courses development and management serving 

as a prerequisite for faculty developing/teaching courses online. 

6A.2d.i During Title III, OSU-OKC will work toward as a 

prerequisite for teaching/developing online courses, faculty 

completion in online certification training. 

6A.2d.ii Post Title III, OSU-OKC will implement prerequisite  for 

teaching/developing online courses, faculty completion in 

online certification training. 

  6A.3a OSU-OKC utilizes various methods for online evaluation. 

6A.3a.i OSU-OKC will modify the current online course evaluation 

tool used by students. 

6A.3a.ii OSU-OKC will implement the newly developed Title III 

online course rubric, Cowboy Quality Online Course 

Rubric for all new online course development; and will 

work toward institutionalizing this tool campus wide post 

Title III. 

6A.3a.iii OSU-OKC will train online faculty in using the Cowboy 

Quality Online Course Rubric to become peer reviewers for 

online courses. 

6A.3a.iv OSU-OKC online courses will be reviewed annually by 

trained peer reviewers using the Cowboy Quality Online 

Course Rubric. 

6A.3a.v OSU-OKC through Title III efforts and campus assistance 

will develop an online course instructor evaluation tool. 

6A.3a.vi Online faculty utilize the tracking feature(s) within the 

learning management system to monitor student 

participation within the online course.    

 

6B OSU-OKC training program for online learning faculty is periodic, incorporates 

tested good practices in online learning pedagogy, and ensures competency with the 

range of software products used by the institution. 
6B.1 OSU-OKC provides training for online learning using online, individual and 

group instruction. 

6B.1a Faculty are made aware of training opportunities in a timely fashion using 

a semester calendar of events available on the faculty development 

website and the faculty link within the online college web-page. 

6B.1b Through Title III efforts and campus assistance, OSU-OKC will develop 

online training specific to online faculty orientation training. 

6B.1b.i During Title III, the online training certification will roll-

out and be offered to all OSU-OKC faculty. 

6B.1b.ii Post Title III, online training certification will be available 

to all faculty. 

6B.1b Faculty may request individualized assistance by contacting the office of 

faculty development and/or the OSU-OKC distance education coordinator. 
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6B.2 Online training adheres to OSU-OKC Online College for Best Practices and 

Benchmarks. 

  6B.2a Online training includes topics such as, but not limited to: 

 Cowboy Quality Rubric for online course development 

 Learning outcomes 

 Use of video clips 

 Use of external links to the LMS content 

 Opportunities to explore the content in self-reflective ways 

 Opportunities to analyze and synthesize information 

 Opportunities for instructor – student interaction 

 Opportunities for student-student interaction 

6B.3 Faculty receive training on software utilized within the campus online learning 

environment. 

6B.3a Training is provided by the campus distance education coordinator in the 

use of the learning management system, Desire 2 Learn. 

6B.3a.i Faculty may request individualize assistance or group 

assistance 

6B.3b Training on additional software compatible with our LMS such as 

SoftChalk, etc. may be requested of our campus distance education 

coordinator. 

6B.3c Title III provides group training opportunities for campus faculty in 

software compatible with our LMS. 

6B.3c.i One-on-one assistance in instructional design using 

compatible software must be requested of the office of 

faculty development. 

6B.3d Post Title III group and individualized training opportunities will be 

provided by the office of faculty development, and the campus distance 

education coordinator. 

  

6C Faculty are proficient and effectively supported in using the online learning 

management system. 
6C.1 The campus distance education coordinator provides individual and group 

training in the following LMS components 

 Load a news item to the course shell 

 Upload a syllabus 

 Upload content 

 Start/moderate an online discussion 

 Use of dropbox to upload assignments and download student work 

 Understanding online tracking functions 

 Use of the html editor 

 Developing quizzes/exams 

 Maintaining grades 

 Exporting grade books 

 Importing content from pre-existing courses within the LMS 
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6D The office or persons responsible for online learning training programs are clearly 

identified and have the competencies to accomplish the tasks, including knowledge 

of the specialized resources and technical support available to support course 

development and delivery. 
6D.1 Faculty are made aware of training programs and support structures available to 

them through the faculty link on the online college web-page. 

6D.1a Links include for the offices of  

 Information Services 

 Office of Faculty Development 

6D.2 Personnel within Information Services and office of Faculty Development are 

knowledgeable of the specialized resources and technical support needed to 

support online course development and delivery. 

6D.2a OSU-OKC information Services and faculty development personnel 

regularly attend local, state and national training opportunities to maintain 

a solid knowledge and skill base needed 

 

6E Faculty members engaged in online learning share in the mission and goals of the 

institution and its programs and are provided the opportunities to contribute to the 

broader activities of the institution. 
6E.1 Full-time and adjunct faculty members, including online faculty, are made aware 

of the OSU-OKC mission and goals through documents such as the Faculty 

Handbook and Adjunct Faculty Handbook which are available online on the 

OSU-OKC Academic Affairs webpage and hard copies at fall in-service trainings. 

6E.1 Full-time and adjunct faculty members, including online faculty, have the 

opportunity through Faculty Senate, academic division, department and program 

activities to participate in shared governance within all aspects of OSU-OKC. 

6E.2. Full-time and adjunct faculty members, including online faculty, are invited to 

participate through committee service in activities that support the mission and 

goals of OSU-OKC. 

 

6F Students express satisfaction with the quality of the instruction provided by online 

learning faculty members. 
6F.1 Students are given the opportunity to express their satisfaction or concerns about 

online instruction through the online course evaluation process. 

6F.2 Office of Institutional Grants & Research collects tabulates and analyzes the data 

from all semester online course evaluations. 

6F.3 Office of Institutional Grants & Research distributes to the appropriate academic 

division administration the results of semester online evaluations; academic 

division administration then forwards the results to appropriate online faculty. 

6F.4 Online faculty utilizes data and information gleaned from the semester online 

course evaluations to modify as necessary the course content and methods used 

within the online learning environment. 
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7. Student Support and Compliance encompasses the variety of student services that 

support the academic function of the institution.  These benchmarks ensure well-

developed equal student support services for online learners.  Developed student 

support services are implemented in a timely manner in order for our online 

constituency to achieve their academic goals. These benchmarks also incorporate 

compliance mechanisms including federal, state, and institutional regulations.  

 

7A OSU-OKC provides effective academic services to support online learning as well as 

comprehensive online student services. 

 

7B OSU-OKC offers a web-based online readiness assessment and online learning 

orientation that assists students in adapting to OSU-OKC, the online learning 

delivery system, and provides information about the skills needed for success in an 

online learning environment. 

7B.1 Student online readiness assessment is accessible by a link prominently displayed 

on the OSU-OKC online college landing page within the online website. 

7B.2 OSU-OKC academic advisors are familiar with and use the online readiness 

assessment with all students enrolling in online courses for the first time. 

7B.3 OSU-OKC faculty are familiar with and encourage students to take the online 

readiness assessment when considering enrollment in online courses. 

7B.4 Student online orientation is accessible by a link prominently displayed on the 

OSU-OKC online college landing page within the online website. 

7B.5 OSU-OKC academic advisors are familiar with the online orientation and request  

students enrolling in online courses for the first time to work through the 

orientation. 

7B.3 OSU-OKC faculty are familiar with and encourage students to take the online 

orientation when considering enrollment in online courses. 

 

7C OSU-OKC commits to developing or securing academic support services in an 

online format comparable or equal to on-ground services.  The areas of focus should 

include:  

7C.1 Library services such as search engines, live chat with library personnel, online 

tutorials, reserving books on-line, and inter-library loan programs  

7C.2 Online tutoring – across all disciplines utilizing online course offerings 

7C.3 Academic technology – 24/7 access to online academic technology support such 

as online chat, FAQ, email, basic D2L tutorial, and OKEY. 

 

7D OSU-OKC commits to developing or securing student support services in an online 

format comparable or equal to on-ground services including, but not limited to: 

 Admissions processes 

 Financial Aid 

 Registration and records 

 Placement testing 

 Advising 

 Career services 

 Student development opportunities 
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7E OSU-OKC provides ready access to technical support 

7E.1 OSU-OKC provides online student assistance through the technology support 

hotline number and walk-up counter. 

7E.1a OSU-OKC provides technology support Monday – Friday 

7:30 am – 10:00 pm, and on Saturday, Sunday 8:00 am – 5:00 pm. 

7E.1b OSU-OKC will explore options available to assist students, 24/7 with technology 

support. 

 

7F Student policies and procedures include current information specific to the success 

of online students and is available in an online format. 

 7F.1  Strategies for successful online learning are included within the Students Handbook 

7F.1a Student Handbook is available on the OSU-OKC website and on the OSU-

OKC online college web-page. 

 

7G OSU-OKC ensures the student academic catalog is current and available online 

incorporating the academic calendar, degree sheets, academic policy, course 

descriptions and faculty contacts. 

7G.1 Academic catalog is reviewed for accuracy and needed modifications annually by 

the Communications department, Academic Affairs, and Student Services. 

7G.2 Academic catalog is available on the OSU-OKC website and on the OSU-OKC 

online college web-page. 

 

7H OSU-OKC researches and commits to providing a low-cost identity authentication 

system option for student purchase for all online students. 

7H.1 Working with the OSU system, OSU-OKC online college services to students and 

online courses by utilizing identity authentication through log-in procedures with 

O-Key. 

7H.1a OSU-OKC with the OSU system, will explore more robust measures for 

identity authentication for all online students. 

 

 

8. OSU-OKC provides sufficient resources to support and, if appropriate, expand its 

online learning offerings. 

 

8A OSU-OKC prepares a multi-year budget for online learning that includes resources 

for assessment of program demand, marketing, appropriate faculty and staff 

development, library and information resources, and technology infrastructure.  

8A.1 Through Title III grant funds, OSU-OKC is enhancing the online learning 

environment. 

8A.2 OSU-OKC works to absorb by 2016, the funding necessary to institutionalize the 

budget necessary for an effective and quality online learning program including 

assessment of program demand, marketing, appropriate faculty and staff 

development, library and information resources and technology infrastructure.   
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8B OSU-OKC provides evidence of a multi-year technology plan that addresses its 

goals for online learning and includes provision for a robust and scalable technical 

infrastructure.  

8B.1 Through Title III, OSU-OKC online learning has written a technology plan that is 

included in the current Information Services technology plan. 

8B.2 Post Title III, dedicated technology needs for online learning are identified and 

managed as a separate area and then correlated/integrated with the plan developed 

by Information Services.  

 

 

9. OSU-OKC promotes and upholds the highest standards of academic integrity in 

online learning courses. 

 

9A Developed procedures ensure accurate student identification in online course 

participation. 

9A.1 OSU-OKC documents in writing that these processes protect student privacy. 

9A.2 Students are notified at the time of registration or enrollment of any projected 

additional costs associated with verification procedures. 

 

9B OSU-OKC specifically identifies policies pertaining to students regarding online 

academic integrity within the university policies and procedures.  

9B.1 Students are made aware of polices pertaining to them regarding online academic 

integrity by multiple methods such as written documents available online, on-

ground, and through online orientation. 
 

The OSU-Oklahoma City (OKC) Online College Best Practices document was based on the following 

documents and declarations for identified best practices for electronically offered degree and certificate 

programs.  

HLC Guidelines for the Evaluation of Distance Education (On-line Learning) 
The HLC Guidelines for the Evaluation of Distance Education (On-line Learning) was developed in 2009 by the 

Council of Regional Accrediting Commissions (C-RAC). The Higher Learning Commission (HLC) is a member of 

C-RAC. HLC provides these guidelines as a resource for its affiliated institutions and its Peer Review Corps.  The 

Guidelines for the Evaluation of Distance Education (On-line Learning) have been developed by the Council of 

Regional Accrediting Commissions (C-RAC) to assist institutions in planning distance education and to provide an 

assessment framework for institutions already involved in distance education and for evaluation teams. They are 

based on a 2006 report prepared by the General Accounting Office, Evidence of Quality in Distance Education 

drawn from Interviews with the Accreditation Community and the “Best Practice Strategies to Promote Academic 

Integrity in Online Education,” prepared by WCET. They replace the 2001 Statement of Best Practices for 

Electronically Offered Degree and Certificate Programs, and are intended to be used in conjunction with the relevant 

standards and policies of each accreditor.  http://www.C_RAC_Distance_ed_guidelines_7_31_2009[1].pdf  

 

Best Practices for Electronically Offered Degree and Certificate Programs, from Western Cooperative for 

Educational Telecommunications; 

http://www.wcet.wiche.edu/wcet/docs/cigs/studentauthentication/BestPractices.pdf  

 

WICHE Cooperative for Educational Technologies: Guidelines for the Review and Evaluation of Distance 

Education Links to Guidelines and Policy Statements from the Regional Accrediting Commissions  

http://wcet.wiche.edu/wcet/docs/publications/RACGuidelinesandPolicyhot.pdf  

http://www.c_rac_distance_ed_guidelines_7_31_2009[1].pdf/
http://www.wcet.wiche.edu/wcet/docs/cigs/studentauthentication/BestPractices.pdf
http://wcet.wiche.edu/wcet/docs/publications/RACGuidelinesandPolicyhot.pdf

